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2023 IN SPOTLIGHT
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For over 20 years, IDS Fintech has been the major Customer retention rate
software solutions provider for investment banks and
brokerage firms in the MENA region. Backed by .
round-the-clock customer support, we focus on Y ot i rovonue

developing customer-centric, highly flexible, regulatory
compliant, and scalable financial software solutions -
driven by digital transformation. As your trusted partner, -&

our commitment is to deliver end-to-end solutions
90%
Employee retention rate

+10%
Increase in client’s rate

meeting your diverse needs in today’s digital era.

WHAT DEFINES US?

Embracing Diversity
We value and celebrate
diversity in our team, fostering
a culture  where  every
individual's unique background
and perspective contributes to
our collective strength.
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Unwavering Integrity
Integrity is at the core of our
business. We are committed to
unwavering honesty, ethics,
and transparency in all our

operations.

Empowering Our Team
Our success reflects our team's
dedication. We prioritize the
well-being and growth of our
employees, recognizing their
contributions as the backbone

of our organization.

goals.
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Commitment to Quality
We are dedicated to delivering
innovative quality solutions,
ensuring that every product
and service we offer meets the
highest standards of

excellence.

Valuing Our Partnerships
Our partnerships are built on
mutual trust and respect. We
are committed to delivering
value to our partners, working
together to achieve all shared

WHAT SETS US APART?
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Proficiency

Extensive business knowledge with
over 30 years of professional
industry experience

Responsive to change
Continuous adaptation to latest
emerging technologies and
trends

GCC- tailored

GCC focused solutions covering
all localized regulatory
compliances
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B\ Competitive pricing
Highly cost-effective solutions
meeting all your needs
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Scalable Custom Solutions
Highly customizable & scalable
solutions to fit any clients’
requirements

24/7 support

Round-the-clock local &
multilingual customer support for
a flawless experience



WHAT OUR SOLUTION COVERS
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OUR VALUABLE CLIENTS
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MARKAZ

Kuwait Financial
Centre (Markaz)
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Kuwait Finance & Investment
Company (KFIC)

National Investments
Company (NIC)

il

Rasameel Investment
Company

Wafra International
Investment

AN

Arab Investment
Company (AIC)

, ABK
Capital

Ahli Capitallnvestment
Company

Kuwait Investment
Company (KIC)

sl W 5
Al-Safat Investment Co. Al-Waseet Financial KIC Financial Brokerage Co. First Securities Brokerage
Business Co. (WASATA) Company K.S.C.C (Oula Wasata)
A‘Q’A ' almo%lnalzj &
Al-Mowazi

AL Sharg Financial Al-Tijari Financial KFIC Brokerage

Brokerage
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SOFTHUB IDS

OUR PARTNERS

SWOT ANALYSIS OF IDS FINTECH

Migrating data from legacy systems & - - - — — -

77777 @ Limited global footprint

Proactive regulatory engagement e - - - —

Selective financial
institutional targeting

¢

Weaknesses

Local & Bilingual support e - — -

Developing end-to-end
scalable solutions

Capitalizing on digital - - — — @ Competitive Pressure

transformation trends

Opportunities Threats

- - @ Economic volatility

Compliance with

regulatory standards e---

- — @ Cyber security risks

Growing market demand I

for systems integraton ¢~~~ ~~~ "7 777~ e Geo-political instability
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